
FAQs - Winter

Parking is easy - dont worry about it. You can drive down to within 3 metres of the 
chalet to unload and then parking is just above (free) - really not an issue.

Distance to lifts, shops and ski school on foot = 5 minutes at the most.

Arrival - our management company say to tell you not to arrive before 17.00 .... BUT 
that's due to Saturday turnovers. Sunday, you can arrive about 15.00 and be sure to get 
in. If you want to arrive earlier then do - just park and do your shopping at the Sherpa 
(open until 19.30 every day) and then have a coffee/beer at the bottom of the Vallandry 
lift ... or go and sort out ski hire if you need it.

Key – there is a key safe and the reception will give you the code for your stay. This is 
especially useful for late/delayed arrival as the code can be given to you over the phone. 
No need for multiple keys.

GB TV – yes you can get it

Raclette – we do not have one in the house due to the impossibility of keeping it clean 
enough for guests. There are plenty of opportunities in the restaurants in Vallandry.


